
DORIIS 
(Division of Recycling Integrated Information System) 

Frequently Asked Questions 
 

 

 

Is it mandatory to sign up for the new system? 

No, it is not mandatory to sign up to use DORIIS.  The Division of Recycling realizes that not all 

participants will have the ability to use the electronic system.  Paper submission of program documents 

will remain the same for those who choose this method of filing.  The primary design function of the 

DORIIS system is ease of use, and it is our hope that on-line reporting will reduce the amount of data 

entry for participants, thus making reporting much easier.  

Do we need to set up electronic payment arrangement with our bank? 

For those participants wanting payments posted electronically to their accounts it will be necessary to 

make arrangements with their financial institutions.  We will provide more information regarding 

electronic transactions once testing of the system is completed.  Tentative dates for this information to 

be released are the end of August 2008. 

Is use of the system free of any charge?   

Yes, it will be free to all certified and registered participants of the Beverage Container Recycling 

Program.  The only requirement is an internet connection. 

What kind of training do we have to go through to operate the system?   

The Division understands your time is valuable and we are currently researching the best training 

methods with consideration given to your time and resources.  Methods being considered include 1 -2 

hour workshops throughout the state during non-business hours, on-line tutorials, and maybe even a 

simple step by step instruction sheet.  In addition to training, the Division will have a help line to assist 

participants with questions and logging on. 

What is the deadline for registration?   

Registration will be ongoing.  Therefore, participants will be able to request this option when they are 

ready.   

Where can I find information on workshops or training for DORIIS?  What is the date this is in effect? 

Information regarding workshops can be found at www.doriis.ca.gov under the workshop link on the left 

side of the page.  Currently there are no dates posted.  We anticipate the dates being finalized and 

posted by the middle of August 2008.  The program is scheduled to go live in October 2008.  The DORIIS 

website, www.doriis.ca.gov, will be kept as current as possible to provide timely information to all 

participants. 

http://www.doriis.ca.gov/
http://www.doriis.ca.gov/
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When will workshops on DORIIS be conducted in the Los Angeles area?   

We are anticipating workshops will be held in September 2008 at various locations throughout the state.   

 

With DORIIS, will I be able to e-file my reports on-line then submit a check within 20 days? 

Yes, as long as your report and check are submitted by the mandated due dates.  For instance, you will 

need to report January CRV sales by April 30 if you are a monthly reporter.  If you file your report on 

April 1 you can submit payment 20 days later as long as the April 30 deadline is met.   

 


